7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o1 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-33,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-93)

HactoAawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
W3rOTOBUTENAMM,  WUCNONHUTENSMW, UMMNOPTEPAMM, NPOAABLAMM, BAAAENbLAMW  arperatopos
MHbOpMauum o ToBapax (ycayrax) Npu nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kadyectsa
M 6e30onacHbIX 4S8 KU3HW, 340POBbA, MMYLLECTBA NOTPEOUTENEN U OKpYXKalOLWeEN cpeabl, NoayyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY X UHTEPECOB, @ TaKKe ONpeaensieT MexaHM3M peasnsaummn sTux npas.

(8 pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAaLlem 3aKoHe:

notpebutenb - TrpaXgaHWH, WMeEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMIONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENBHO ANSA
NINYHbIX, CEeMEWHbIX, AOMALWHMX M  WHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBNeHWeM
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOW GOPMbI, a TaKKe
WMHANBUAYANbHbIA NpeanpuHMMaTe b, MPOM3BOAALLME TOBAPbI AN Peannsaumnm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMNOJIHUTENIb - OpraHM3aumMAa He3aBMCUMMO OT ee OpraHW3aUMOHHO-NPaBOBOM GOPMbI, a TaKKe
WHAMBMAOYANbHBLIM  NpeanpuHMMaTesb,  BbINOMHAWOWME PaboTbl  WAM  OKasblBalOWMe  yCayru
notpebuTenam no BO3IMes3gHOMY AOrOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHM3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, 3 TaK:Ke
MHAMBMAYANbHLIA NpeanpuHUMaTENb, pPeanusylowme ToBapbl noTpebutenam Mo AOroBopy Kymnau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensm, AN KOTopbix ToBap (paboTa, ycayra) Takoro poaa obbIMHO MCNONb3yeTcH,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM gorosopa, uan obpasuy 1 (Man) onncaHuio NpM Npoagake ToBapa no obpasuy u (Mamn) no
OnuCcaHuto;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKeT BbITb YCTpaHeH 6e3 HeCOPa3MepPHbIX PACXOA0B WAW 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAaHEeHUA, AN apyrue nogobHble
HeAoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

H6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCNO/Ib30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM W yTUAM3AUMKM, a Takke 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNo/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTeNt (Aanee - yNoAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHLIA NPeAnpPUHUMATENb) -  OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeNeHHYl0 AeATeNbHOCTb, WAM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAOWME ONpeaesieHHble GYHKUMM Ha OCHOBaHMM [AOroBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KadyectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3apermcTPUpPOBaHHbIM Ha Tepputopumn Poccuiickon deaepauymu, BbINOJHAIOLWLNIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesnem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTeneit B OTHOWEHWM TOBapa HEHAANEXKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNoOpTEpP - OpPraHM3auusa He3aBUCMMO OT  OpraHW3aLMOHHO-MpPaBoBok  GOpMbl  MAK
WHAOMBUAYANbHBIN NpeanpuUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOoBapa ANA ero nocineayloLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnageneu, arperatopa uHdpopmaumm o ToBapax (ycayrax) (manee - Bnagenel, arperatopa) -
opraHvM3aumMa He3aBMCMMO OT OpraHM3auMoHHO-NpasoBoi  ¢opmbl  AMBO  MHAMBUAYE/bHbIN
npeanpuHMMaTENb, KOTOPble ABAAIOTCA BAaAebLaMn NPOrpPaMmmbl AN 3EKTPOHHbIX BbIMUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbl caiiTa B MHPOPMALMOHHO-
TENIEKOMMYHMKaLMOHHON ceTn "MHTepHeT" M KoTopble NPeaocTaBAAloT NOTPebuTento B OTHOLLEHWUK
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C MpensiorKeHnem
npoaasua (MCNONHUTENS) O 3aKNOYEHUM O0roBOpa KYNAU-NpoAaxku ToBapa (gorosopa Bo3mesgHOro
OKas3aHWA YCAyr), 3aKkAluuTb C NPOAAaBUOM (MCMONHUTENEM) AOroBOp Kynau-npoaarku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXe NpPou3BeCTM NpeaBapuTesibHY0 OnnaTy yKa3aHHOro ToBapa
(ycnyrn) nytem nepeBoaa AeHEXKHbIX CPeAcTB BAageNbly arperaTopa B paMKax npumeHaembix Gopm
6e3HaINYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa 1 deaepanbHbIM
3aKoHOM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHaNbHOW NaTeXKHoM cucteme".

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)
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nasa |. OBLLUUE NOJIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOWEHMII B 061acTh 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMM 3aKOHaMU (aniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HUMM MHBIMM HOPMATMBHLIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aLuuTe Npas noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe M3gaBaTb gaa noTpebuTens M npoaasua
(usrotoBuTens, UCMONHWUTENA,  YNOJHOMOYEHHOW  OpraHM3aLmm WAM  YNOAHOMOYEHHOrO
WHOMBUAYANbHOIO NpeanpuHMMaTens, MMnoptepa) npasuaa, obAsaTeNbHble NPW 3aKNKOYEHUM WU
NCMNOJIHEHUN MyB/MYHBIX [A0roBOPOB (4OrOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Ab63au, ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasnbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepauumn

Ecnv mexayHapogHbiM OoroBopom Poccuiickoii depepaumu yCTaHOBAEHbl WMHble NpaBuna o
3alWmTe npaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapogHoro 4orosopa.

CraTba 3. NpaBo noTpebuteneii Ha npoceelyeHMe B 061acTU 3aLWKUTbI NpaB NoTpeburtenei

Mpaso notpebutenei Ha npocselleHne B 061acTU 3aLWMTLI NpaB NoTpebutenen obecneumsaeTcs
NocpesAcTBOM  BK/IOYEHWMA COOTBETCTBYIOWMX TpeboBaHui B deaepanbHble rOCYAapPCTBEHHblE
obpasoBaTenbHble CTaHAAPTbl M 0O6pa3oBaTeNbHble NPOrpamMbl, a TaKXKe MoCPeacTBOM OpraHU3auuu
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasax u 0 HEOH6XOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepedaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpu OTCYTCTBMM B [OrOBOpPE YC/NOBUMA O KauvecTBe ToBapa (paboTbl, ycayru) npopasel
(ucnonHutenb) ob6as3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIN 06bIYHO MpeabaBAsembiM TpeboBaHUAM M MPUrOAHbLIN ANA uenei, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poaa 06blYHO MCMONb3YyeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNofHUTENb) NpU 3aKalo4YeHUn gorosopa bbln noctasneH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PabOTbl, OKasaHWA yCayru),
npozasew, (MCNonHUTeNb) 06a3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU,

4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepepatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuio.
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5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM MMM NopAgKe NpesycMOTpeHbl o0b6s3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCNOAHUTENb) 06A3aH NepeaaTb NOTPebuTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOWMI 3TUM TPeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutena, npoaasuya) B obaactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA ANUTENbHOrO MCMO/b30BaHWUA, M3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAYXObl - Mepuon, B TeYeHWEe KOTOPOro W3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HE4OCTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaATb CPOK CAyKb6bl ToBapa (paboTbl)
OMTENbHOrO MNOJIb30BaHMA, B TOM YWMCIAE KOMMAEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHUCAATLCA egUHMLAMMU BPEMEHU, a TaKKE WHbIMU
eAMHULAMM U3MEPEHUA (KMAoMeTpamu, MeTpamu M NPoYMMM eaAMHULAMM U3MEPEHUA mncxods U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoA06Hble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WUCTeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A8 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNOSIHEHWE PabOTbI) MO UCTEYEHUM YCTAHOB/IEHHONO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbINo/siHeHWE paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuoa, B TeYEHME KOTOPOro B caydae obHapyxkeHus B ToBape (paboTe) HegocTaTKa WM3roTOBUTESb
(McnonHuTens), npoaasel, YyNnoJHOMOYEHHaA OpraHM3auMsa MAW YNOAHOMOYEHHbIA WUHANBUAYANbHbIN
npegnpuHMmaTtenb, umnoptep o06A3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHble
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTen, BnpaBe nNpuHATbL 00M3aTeNbCTBO B  OTHOWIEHWMM HEAOCTAaTKOB  TOBapa,
OBGHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTMWHOrO CpoKa (AononHUTeNbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

CopepykaHue  AOMONHWUTENBHOTO 06fA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK OCYyLLeCTBNAEHMS noTpebutenem npaB Mo Takomy 06s3aTesbCcTBY
onpeaensoTca U3rOTOBUTENEM.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLEHWN HeA0CTaTKOB TOBapa, 0bHapy»eHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTE/IeM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
M NopAAOK OCYLLEeCTB/eHUA noTpebutenem npas No Takomy o06A3aTeNbCTBY OnpeaenstoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MYHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynuTb BO3MOXKHOCTb PEMOHTAa U TEeXHUYECKOro
obcnykuBaHuaA ToBapa

MN3rotoBuTenb 06s3aH ob6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uenn U3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEeMOHTHble OpraHusauum B HEOBXOAUMBIX A1A PEeMOHTa U
TEXHUYECKOro o6CcayXuBaHMA obbeme W  accopTUMEHTe 3amacHbiX 4acTeld B TeyeHMe CpoKa
Npou3BoACTBa TOBapa W NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT Co AHA nepeaayn Tosapa notpebutenio.

CtaTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy OBbIYHBIX YCNOBUAX ErO
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANA XMU3HM, 340pPOBbA
NoTPebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HU U 340POBbLA
notpebutens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne MNPUUMHEHUSA Bpeda WMMYLLEeCcTBY
notpebutens, ABnsaoTcA 06A3aTe/IbHLIMM M YCTaHABAMBAKOTCA 3aKOHOM WM B YCTAHOB/IEHHOM WM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTenb (McnonHuTenb) ob6sa3aH obecneuymnsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHUe
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAWLEro 3aKOHa U3roTOBUTESNb (MCMOAHUTENL) HE
YCTaHOBM/ Ha ToBap (paboTy) CpoK cnyxbbl, OH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN XKM3HWM, 300POBbID  WAWM  MMYyLLeCTBY noTpebuTena BcaeacTBUe
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBUU CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30MacHOCTM  WUCMoOJAIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTE/Ib (MCMONHUTENDL) 0653aH yKas3aTb 3T MpaBWa B COMPOBOAMTE/IbHOW AOKYMEHTAUMU HA
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCNosHUTENb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.
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4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MAW B YCTAaHOBIEHHOM MM MOPAAKe YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecrneunBatome nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy»Katowen cpelpl U NPeLoTBPaLLEHME NPUUYMHEHUA BPeaa MMYLLECTBY noTpebutensa, cooTBeTcTBME
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM NogaexKMT o06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopsake, NpeayCcMoTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMW aKTaMM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe pPaboTbl, OKasaHwWe ycayru), B TOM 4ucne
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBMEHO, 4TO MNpu  cobAoAeHMM noTpebuTenem YCTaHOB/IEHHbIX NpPaBUA
MCMONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOMKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPYrKaloLen cpeae, U3roToBUTENb
(ucnonHuTenb, npoaasel) 06a3aH HesaMegANTENLHO NPUOCTAHOBUTL Ero0 NPOM3BOACTBO (peanunsaumio)
[0 YCTPaHEHMA NPUYUH Bpeaa, a B HEoOX0AUMbIX Cy4asax NPUHATb Mepbl MO U3BATUIO ero n3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEeM) 3ToM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa W (nan) oT noTtpebutens wmau
notpebuTenei B nopsaKe, ycTaHoBEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon deaepauum.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. Mpaso noTpebutensa Ha uHpopmauuio 06 usrotosutene (UcnosHuTeNe, Npoaasue) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUS HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPoAaBLE), pexxume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HAFNALHOM M AOCTynHoi dopme
[0oBOAUTCA A0 CBeAeHWs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNaM-Npodaku M A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax obcnyKuMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS,
npoaasla), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickolt depepaumm M poaHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YNonHOMOYEeHHas opraHM3auma Wanm ynoaHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHMmMmaTeb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aKNHOYEHHOT0 MMM A0roBopa C U3roToBuUTeiIeM (MpoaasLom).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdopmauma 06 usrotoeutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o06s3aH A0BECTM A0 CBeAeHUA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEecTo ee HaxoxKaeHua (agpec) u
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pexunm ee paboTsl. Mpoaasel, (MCNOAHUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McnosHWUTENb, NpoAaBel) - WMHAMBUAYA/bHbIV NpeanpuHUMATENb - AOJXKeH
npefocTaBuTb MOTPebuTeNto MHPOPMALMIO O TOCYAAPCTBEHHON pPerncTpaumMm M HauMeHOBaHMUM
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHME (HaMMeHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOJHOMOYEHHOM
OpraHusaLmMmn Namn ynoJIHOMOYEHHOTO MHAMBUAYAIbHOMO NpeanpUHUMaTENs.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoOMoOY€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHLIA NpeanpuHUMaTeNb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe wu
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AnLa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), roCcyAapCTBEHHbIN PErnmcTpaLnoHHbI HOMeEp 3anucu o
rocyaapcTBeHHOMN perucTpaumm GpusnMyeckoro nuLa B Ka4ectse UHAMBUAYANbHOrO NpeAnpuHumaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe NocpeacTBOM ee pasmelleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio ob nsrotosutene
(npopaBsue) NnocpeAcTBOM pasmeLleHns Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "WUHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio ob nsrotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH fOBECTM A0 CBeAeHMA NoTpebuteneit nHbopmauuto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3annUcK O CO3A4aHUN FOPUAMYECKOTO UL,
dbamununio, Mms, OTYECTBO (ecan MMeeTcAa), roCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GMsnMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKXe 00 MMEeNLWMNXCA U3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnageney arperatopa A0BOAUT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHns Ha CBOMX caiTe M (MnM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UnuTepHeT". MHdopMaLmio 0 Npoaasue (MCnonHUTeNe) BNagenel, arperatopa Bnpase 40BECTU 40
cBegeHus noTtpebuTeneid NOcpeacTBOM pasMeLLeHUs Ha CBOMX calTe M (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT npoaasua (McnonHutens)
B UHPOPMALLMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENb) 0653aH NpPefoCTaBUTb BAaZe/Nbly arperatopa M pPasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
OO0CTOBEpPHY0 MHPopmaumio o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKoW WHbopmMauuu, npogasel, (MCNONHUTENb) 00si3aH B Te4YeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUI coobwuTb BAagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3MeCTUTb MX Ha CBOEM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UHTepHeT" (Npu ero Hannuuu). Bnageneuy, arperatopa 06da3aH BHECTU 3TU U3MEHEHUSA B MHGOPMALMIO O
npoaasue (McnonHUTeNe) B Te4EHME 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHoOM MHbopMauum
OCYLLECTB/ISETCA Ha CaiTe BAagenbLa arperaTopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3)

2. Echn BuA, OeATeNnbHOCTU, OCYLLEeCTBAAEMbIA W3roToBuTenem (MCnonHuTenem, npoaasLOMm),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEEeT rOoCyAapCTBEHHYI aKKpeauTauuioo, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOpmauMa O BUAe AeATeNbHOCTU U3roTOBUTENS
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(ucnonHuTena, npopasua), Homepe NULEH3MM U (MAK) HOMepe CBUAETEeNbCTBA O rOCYAAapPCTBEHHOM
aKKpeauTaumu, CpoKax AeNCTBMA YKa3aHHbIX NULEH3UN U (M1KM) CBMAETENbCTBA, a TaKXKe MHbopmauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeEHHasA NyHKTamu 1 1M 2 HacToALLel CTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnykumBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JIOTKOB U B APYIUX CAy4asX,
ecin Toproens, ObITOBOE UM WHble BUAbl OOCAYKMBAHUA NOTpebuTenen OocyWecTBAAIOTCA BHE
NMOCTOSHHOIO MEeCTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEPHKaTb:

HaMMeHOBaHME TEXHWYECKOTO perlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATE/IbCTBOM
Poccuiickolt depepaumm 0 TeXHUYECKOM PeryiMpoBaHuM U ceuaeTesbeTylowee ob obAsatensHom
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBAX ToBapoBs (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHWA CBeAEHWA O cocTaBe (B TOM yMcae HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
M3roToBAEHMA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, 6BMONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMaLUA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHU3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cOCTaBnseT bonee AeBATUM AECATbIX MPOLLEHTA), MULLEBOM LEHHOCTW, Ha3HayeHuun, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gate U mecTe U3roTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHU O MNPOTMBOMOKA3aHUAX ANA WX MPUMEHEHUSA MNPU OTAeNbHbIX 3aboneBaHuax. lepeyeHb
TOoBapoB (paboT, ycayr), MHGOpPMaUMA O KOTOPbIX AOSXKHA COAEp)KaTb MPOTUBOMOKA3aHUA ANA MUX
NPUMeHeHUA Npu OTAeNbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoit degepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybasax u ycnosusa npuobpeteHus TOBapoB (paboT, yciyr), B TOM 4Yuc/ie Mpu onjate
ToBapoB (paboT, ycayr) yepes onpedeneHHOe BpemMA Mocie MX nepegadyn (BbiNOSHEHWA, OKasaHuA)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKTMBHOro 1 6e30nacHOro NCNosIb30BaHMsA ToBapoB (paborT, ycayr);

nHdopmauuto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoW MHPOpMaLMM  onpedeneHo B COOTBETCTBMM C  3aKoHOZATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYecKon 3PpPeKTUBHOCTH;

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)
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CPOK CNY*KObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/A *KU3HU, 340POBbS U MMYLLECTBA NoTpebuTens uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasLa), ynoJHOMOYEHHOW OpraHM3aLMmM AU YNOAHOMOYEHHOTO UHAUBUAYaNbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAAcA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTenbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBApPOB MNPeACTaBAAETCA B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKOHoZaTenbCTBOM Poccuitckoit Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au yTpatun cuay. - PegepanbHbli 3aKkoH oT 21.12.2004 N 171-3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MYHNUWUNAJIbHbIX opraHM3au,m7| TOPros/au, 6bITOBOrO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi I'IOTpE6I/IT€fI€ﬁ yCTaHaB/IMBaeTCA MO pPeEWEeHN COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MeCTHOro Camoynpas/1€HUA.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLECTBASIOWMX AeATEbHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbM, a TaKkKe
WHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npogasua (MCnonHUTeNa) AoBOAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoAaBLUa, BageNblua arperatopa)
3a HeHag/1exKallyo nHopmaumio o Toape (pabore, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)
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1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aKYeHMN Aorosopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTena) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/toYeHUs
[0roBopa, a ecnn AOrOBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTtens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCAYruY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOoAHOM W O0CTOBEPHOM
MHbopmauumn o Tosape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 NyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 ctatbM 29 HacToswiero 3aKkoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLIME MOC/Ee ero nepegayn noTpebutento BCneAcTBME OTCYTCTBUA Y HEro Takon nHGopmaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLUMI MOTPEOUTENO0 HEAOCTOBEPHYIO W/IN HEMOJHYIO
nHdopmauuio o Toeape (ycnyre) unm npogasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-MPOAaXU (4OroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE MOTpebuTento BcaeacTeue
npeaocTaBAeHUA eMy TaKon MHPOopPMaLLUN.

Ecnv MHOe He NpesycMOTPEHO COrialleHMemM MeXKay BAagenibuem arperatopa v npoaasBLom
(MCcnonHUTENem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOpPa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNOMHUTENEM) HA OCHOBaHWUU
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagneKallero Kayectsa M obmeHa HenpoOBObCTBEHHOrNO TOBapa
Hag/1exKalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE MNOTPEbUTENto
BC/MIeACTBME MPeAoCTaBAEHUA eMy HeAOCTOBEPHOMN MM HemnosHon MHpopmauumn o Tosape (ycayre), B
c/lyyae, eciv Bnagesiel, arperatopa He U3meHsaeT MHGOopMaLUuio o ToBape (ycayre), NpeaocTaBieHHyo
NpoAaBuUOM (MCMOMHUTENEM) M COAEPMALLYIOCA B MPEA/IOXNKEHMM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaxu (aorosopa BO3Me34HOIo OKasaHWA yCayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBuTb TpeboBaHWE K BAaAebLy arperaTtopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW MM MnpeaBapuTesnbHOM onnaThl ToBapa (ycayru) B TeYeHue AecATU KaneHAapHbIX
OHEe co AHA npeabasieHua noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaAU4YMK
cneayroLmx YCA0BUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA onsiata Ha
H6aHKOBCKMIM CYEeT B/laZe/blia arperaTopa, He nepeaaH NoTpebuTeNto B CPOK (ycayra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENO) yBeAoM/ieHWe 06 OTKase OT WCMOJIHEHUA
[OroBOpa Kymn/iu-NpoAaxkM (AoroBopa BO3ME3LHOTO OKAa3aHUA YCAyr) B CBA3M C HapylleHuem
npoZaBuom (UcnonHuTenem) obssaTenbCTBa NepesaTb ToBap (OKasaTb YCAyry) B YCTAaHOB/EHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BAade bly arperatopa MOATBEPXKAEHME HanpasieHMs Npoaasuy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AO0roBopa Kynau-npogaku (morosopa
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BO3ME34HOro OKasaHua ycayr).

Ecim uHoe He npeaycMOTPEHO YC/NOBUSMWM  MOJIb30BATE/IbCKOTO WAW  WMHOTFO  COr/alleHus
noTpebutens ¢ BAagenbLem arperatopa, yBeAoMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUs [0roBopa Kyniau-npojaskyu (4oroBopa BO3ME3[HOIO OKasaHWA YCAyr) MoKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblii 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, BNadenel, arperatopa Brnpase 0TKkasaTb
notpebuTento B BO3BpaTe CyMMbl MpeABapuUTeNbHOM onaaTbl ToBapa (ycayrn) npu noayyeHuu ot
npogasua (MCNONHUTENS) NOATBEPXKAEHUA MPUHATUA NOTpebutenem ToBapa (OKasaHus ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblaa HanpasBaeHa BnagenbLemM arperatopa notpeburtento
B TeYeHWe [ecCATU KaNeHAapHbIX AHEel Co AHA MOoJyYeHus Bagenblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpezBapuTesibHOM onnaTbl ToBapa (ycayrmn). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMX  BNafeNbLemM arperatopa fAoKasaTesfbCcTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHON UM
npeasapuTenbHON onaaTbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUU BpPeAa KWU3HW, 340POBbI0 U  MMYLLECTBY MOTpebutens Bcaeactsve
HenpeaocTaBAeHUsA emy MOJIHOW U AoCTOBepHOM UHbOopmauUumM o Tosape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MopsAKke, MNpeaycMOTpeHHom cTaTbel 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoaAalMMCcA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWii NOTPEOGUTENA O BO3MELLEHMM YOBITKOB, MPUUMHEHHbIX
HeO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycnyre), HeobxoaMMO
NCXOAMUTb M3 NPeanoNoXKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX W
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyleHue npas notTpebuteneu
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHKe npas NoTpebuTenen N3roToBuTeb (UICNOJHUTENb, NPOAABEL,, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJAHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MU AOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKkM (neHn) u BO3MmeleHWe YObITKOB He 0cBOOOXKAAIOT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYAbHOIO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HAType nepes,
nortpebutenem.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UCnosHWTENb, NpoAasel,  YNOJHOMOYEHHas  opraHuMsauma  wau
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmnopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnosHeHue 06A3aTeNbCTB MW 3a HeHadexallee MCnonHeHue obsA3aTenbCTs,
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€C/IN JOKAXKET, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaaNexallee MCNOJHEeHWe NPoM3oLWao
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens ob ynnate HEYCTOMKM (NeHu), NpesycMOTPEHHOW 3aKOHOM WAn
OOroBOPOM,  NognexkaT  YAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCMosHMTenem,  MNpoAaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpuUHMMATENEM,
MMnopTepom) B 406POBOJILHOM MOpPAAKE.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yooBneTBOpeHUM cygom TpeboBaHWIM noTpebuTens, yYCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENA (MCMOAHWUTENs, MpoAaBuUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNONHOMOYEHHOTO  MHAMBMAYaNbHOrO NpeanpuHMMaTtens, uMnoptepa) 3a HecobnogeHue B
[06pOoBONLHOM MOpAAKe yAOBNeTBOPeHUs TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOW CYyA0M B NOAb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy npaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beanHEHUA
notpebutenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnstoTca yKasaHHbIM o0bbeguHeHnam (MX accoumaumsam, corosam)
WU OpraHam.

Cratba 14. UmywiecTBEHHAA OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbI BCeACTBUE HEAO0CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beEME.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MNPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a NtobbIM NOTEPNEBLIMM HE3AaBUCUMMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, MNPUYUHEHHbIN KU3HKM, 340POBbID WM  UMYLLECTBY NOTpebutens, nNoANexRuT
BO3MELLEHMWIO, eCAN Bpes, NPUYUHEH B TeYEeHMEe YCTaHOBJEHHOro CpoKa CAy»Kbbl MW CPOKa ro4HOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaocTaBNeHa MOMAHAA M A0CTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl nau
CpoKe rogHoctn, nMbo notpebutenb He 6bla NPOMHGOPMUPOBAH O HEOBXOAMMbIX AEUCTBMAX MO
NCTEYEHUN CpoKa CAYyKObl MAM CPOKa FOAHOCTM M BO3MOMHbIX MOCAEACTBMAX MPU HEBbINOJHEHWUU
yKasaHHbIX AelcTBuii, anbo Tosap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpeacTaBaser
OMNacHOCTb AN KM3HW U 340POBbA, Bpend MOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHW ero
NpUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCNOAHUTEN) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe [ecATM NeT CO AHA nepenauv ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepenayu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBAPa (OKOHYAHMA BbINOJAHEHUA pPaboTbl).

Bpea, NPpUYMHEHHBIN BCAEACTBUE HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOLABLOM MU
M3roToBMTEIeM TOBapa No Bbibopy NoTepnesLuero.
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Bpe/J,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB pa60Tb| nnn ycnyru, nognexmt BO3MeELLEHUIO
ncnonHuTenem.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 06opyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobxoAMmbIX ANA NPOU3BOACTBA TOBApPOB (BbINOAHEHUsA paborT,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HaYy4YHbIX N TEXHUYECKUX 3HaHVIl7I BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboXKAaeTcs OT OTBETCTBEHHOCTU, €CN OOKaXKeET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMOMN CUbl UM HApYLLUEeHUa NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYWEHUs M3roTOBUTENIEM
(ucnonHutenem, npoAaBLOM, YNO/THOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTeNemM, WMMNOPTEPOM) npasB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM M NpPaBOBbIMK aKTamu Poccuitckon degepaunu, peryampyrowMmm oTHoLWeHUA B obsactm
3alUKUTbI NpaB noTpebutenen, NOANEKNT KOMMNEHCAUNM MPUYMHUTENIEM BPeda NPU HA/IMYUKU ero BUHBbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaenaeTca CyaomMm U He 3aBUCUT OT padmepa BO3MeLLeHUA
MMYyLLLEeCTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua  MOpasbHOTO  Bpeda  OCYLIeCTBNAETCA  HEe3aBMCMMO  OT  BO3MELLEHUA
NMYLLLECTBEHHOTO BPea U MOHECeHHbIX NoTpebuTenem ybbiTKOB.

CtaTbA 16. HeaeNCcTBUMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua Aoroesopa, yuwemnawowme npasa I'IOTpe6MTEI'IFI no CpaBHEHWIO C nNpaBU1aMu,
YCTAaHOB/IEHHbIMXA 3aKOHaMW WUIN UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi <Dep,epau,v|v1 B obnactm
3aWnTbl NpaB I'IOTpE6VITe}'Iel‘;I, NPU3HAKTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnn B pesynbTaTe UCNONHEHMA AOrOBOPA, YLIEMAAIOLWLEro Npasa NoTpebuTens, y Hero BO3HWKAM
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLIOM) B NOJHOM 0bbeMme.

2. 3anpewaetcs obycnoBnmMBaTtb npuobpeteHne ogHUX ToBapoB (paboT, ycayr) obsA3aTeNbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcCieacTeue
HapyweHMs ero npasa Ha cBO6oAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meLW,aloTcs NpPoAaBLOM
(ucnonHuTenem) B nonHom ob6beme.

3anpewaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBasembiX B
TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNOAHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutenb BnpaBe 0TKasaTbCA OT ONJIaThl TakKMX pPaboT (ycayr), a ecam oHu
oniayeHbl, NoTpebutens Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YNAayeHHOM
cymmsbl. Corniacne notpebuTens Ha BbINOJIHEHWE JONOJHUTENbHbLIX PaboT, ycayr 3a naaty opopmaaeTca
npoAaBUom (MCnonHUTeNnem) B MUCbMEHHOW Gopme, ecan MHOe He npeaycmMmoTpeHo dedepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPAAOK oNAaTbl NPU NpogarKe TOBapoB (BbINOJHeHMU paboT, OKasaHUM
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nytem MUCNOJ1b30BaHMA HaAUWUOHAJ/IbHbIX MAaTeXHbIX UHCTPYMEHTOB, a TaKXe HaJ/IM4HbIX pacyeToB Mo
BbIbOpY NnoTpebutens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) C MCMNO/ib30BaHUEM
HaLMOHA/MbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHANIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBsua (MCNoNHWUTENA), y KOTOPOro BbipyyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeaLwecTBYOLWNN KaNeH4apHbIN rog, NpeBbIWaeT COPOK MUAIMOHOB pybnen.

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCa YCayru
AOCTyna K MoABUMKHOW paguoTenedoHHOW cBA3M W (MAM) cpeAcTBam KOIEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NnTepHeT", npoaasel, (ncnonHuTens)
ocBoboXaaeTca oT 06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb OMniaTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHAAbHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTca OT 06A3aHHOCTM ob6ecrneynTb BO3MOMKHOCTb OMIAThl TOBAapoOB C
MCMO/Ib30BAaHMEM HALUMOHAJIbHBIX TMJIATEXKHbIX MHCTPYMEHTOB B TOProBOM OOBEKTe, BbipyyKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHEee MATU MUJ/IMOHOB pybnel 3a mpeawecTByoLUi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Mpou3BoAMTbCA noTpebuTesem B COOTBETCTBUM C
yKasaHMem npogasua (MCMonHWTena) nytem pacyeToB yepes Cy6bEKTOB HALMOHA/NbHOW MAaTEXHOM
CUCTEMBI, OCYLUECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckoit defepaumMm O HaUMOHANbHOM MNAATEXKHON CUCTEME, eCNM MHOE He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMM MAN MHBIMM HOPMATMBHbIMM NPABOBbLIMK akTamm Poccuiickoin deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebutens nepen npoaaBuUOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUHbIX AEHEKHbIX
cpeactB npogasuy (ucrnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASOWEMY
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsnyecknx nuL.

Mpu onnaTe TOBapoB (paboT, ycayr) nyTem nepeBoda NpeaoCTaBAfeMblX MNoTpebuTenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepep,
npoAaBuom (MCnonHWUTeNeM) NO onsiaTe TOBapoB (paboT, ycayr) CUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX [AEHEXHbIX CPeacTB C MOMEHTA BHECEHMA MOTPebuTeNem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOoM Poccuiickolt depepaumm O HauMOHabHOM
nnaTexHom cucreme.

Mpu onnate ToBapos (paboT, ycayr) nyTem Nnepesoaa AEHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoAasBLOM (McnosHWUTenem) no
onsiate ToBapoB (paboT, ycnyr) cynTaloTCcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsiKeHuu o
nepeBofe AEHEXHbIX CPeACTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNOoSHeHUa obCay:KuBatoLweln
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnate ToBapoB (paboT, ycayr) npodasLy (MCMONHWUTENO) 3aMpeLLeHo YCTaHaBAMBaTL B
OTHOLLEHMM OAHOTO BUAA TOBapoB (PaboT, yc/iyr) pas/nyHbie LEeHbl B 3aBUCMMOCTM OT crocoba ux
onnaTbl NOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax NpumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.

5. Mpopasel, (MCNOAHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens yb6bITKK,
BbI3BaHHble HapyweHnem TpeboBaHUi NyHKTa 1 HacToAlen CTaTbu.
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Cratba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneit  ycayr, OKasbiBaemMblX (GMHAHCOBbIMM  OpraHM3aumamu,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbIM MO NpaBam notTpebutenein GMHaHCOBbIX yCayr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit PUHAHCOBbLIX
ycnyr", ocywectBnseTcsa ¢ 0cCoO6eHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBAeHbl MO BbIGOpY UCTUA B Cy4 MO
MecTy:

HaxoxaeHunAa opraHmn3aunmn, a eCim OTBETYHUKOM ABNAETCA MH,CI,MBM,D,yaﬂbeIﬁ npegnpuHnMmartenno, -
€ro XuTesbCTBa,

UTENbCTBA MK NPebblBaHNA UCTUA;
3aKA0YEHMA UK UCMIOJIHEHUA AOrOBOpa.

ECcM UCK K opraHu3aumm BbITEKAET M3 AeATeNbHOCTM ee ¢uaMana uavM npeacTaBUTeNbCTBA, OH
MOXKeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npasB noTpebutenel,
0cBOOOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOM MOLWJ/IMHBI B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunm o Hasnorax 1 cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CN OHU He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX e mogenun u (nun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHunA I'lOKyﬂHOI7I LEeHbl;

I'IOTpEGOBaTb He3amMmeannTenbHOro 6e3303me3p,Horo YCTPpaHEHNA HeOOCTaTKOB TOBapa Wau
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XeH BO3BPaTUTb TOBap C
HeAoCTaTKaMM.

an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUNHEHHDbBIX emy BCneacCTBUE NPOAaXK TOBApPa HEHad/1ieXaulero Kavyecrsa. Y6bITKM BO3MELLAOTCA B
CPOKK, YyCTaHOB/NEHHbIE HACTOALWMM 3aKoOHOM Aana YA0BNETBOPEHNA COOTBETCTBYHOLWUX Tp66OBaHMl\/‘1
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notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoAaxku u notpeboBaTb BO3BpaTa
ynia4YeHHOM 3a TaKoM ToBap CymMmMbl B0 npeabasuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM e
MapKu (Mogenu, apTuMKy/la) WUAM Ha TaKoM Ke ToBap Apyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe NATHagUaTU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTEYEHMM ITOrO CPOKa YKasaHHble TpeboBaHMA noanexkart
YA0BNETBOPEHMIO B OZHOM U3 C/ledyroLWwmnx Cy4Yaes:

06Hapy>+(eHv1e Cyw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Mb30BaHNA TOBapa B TEYEHME KaXKAOoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTK 6onee Yem TpMAUATb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero Pas/ivyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaerca [lpaButenbctBoM Poccuiickoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWEl CcTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AvMbO YNOSHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpaBe NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
UHAUBMAYya/IbHOMY NpeanpuHUMaTENIO, UMNOPTEPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTo npeabsasieHus 3Tux TpeboBaHWi NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBap HeHa/1eKallero KayecTea v notpebosaTh BO3BpaTa ynaayeHHOM 33 HEro CyMMbI.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTcTBME Yy NOTPebUTens KacCcoBOro MAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKW TOBapa, He ABAAETCA OCHOBaHMEM AN OTKasa B
YyA0BNETBOPEHUN ero TpeboBaHU.

Mpogasew,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHMsaumMa  WAM  YNOJIHOMOYEHHbIW
WMHAMBUAYANbHLIA NPeanpUHUMATENb, UMMNOPTEP 0653aHbl MPUHATL TOBAP HEHa/1exKallero Kayecrsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3roToBUTEND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y[oBAETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCyTCTBOBATb NpPU NPOBEAEHUM
SKCnepTusbl TOBapa WM B C/ly4ae HecornacMa C ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHom nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ecnv B pesynibTaTe 3KCNEPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUMKAWM BCAeACTBUE
06CTOATENBCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebutens 06s83aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuMHMMATENO, MMMOPTEPY Pacxogbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YNOJAHOMOYEHHAA OpraHMsauMa WAKM  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIN NpeanpuUHMMaTeNb, UMMNOPTEP OTBe4YaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu NoTpebuTtenb AOKaXKeT, YTO OHW BO3HUKAM A0 Nepedayun ToBapa
noTpebuTento an No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUNHbLIN CPOK, Npoaasel, (M3roToBUTeNs),
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeanpUHMMaTEND,
MMMopTep OTBEYAET 3a HEeAOCTAaTKM TOBapa, €C/IM He AOKAXKET, YTO OHW BO3HMKAW Noc/ie nepepayu
TOBapa noTpebuTento BCNeACTBUE HAPYLWEHUA noTpebuTenem npaBua UCMNOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, NN HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom boJiee NATU KMI0rpaMmoB AJ1 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpAT UX NOTPEBbUTENIO OCYLLECTBAAIOTCA CMAaMM U 3a cYeT NpoaaBua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmartens, uMmnoprtepa). B c/iyyae HEUCNONHEHMSA [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoAasBLa (M3roToBMTENA, YMNOAHOMOYEHHON OpraHM3auMM WAM  YNOJIHOMOYEHHOro
WMHAMBMAYANLHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHusa noTpebuTtensa AocCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3auMa  WMAM  YNOAHOMOYEHHbIA  MHAMBUAYANbHBbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(Mnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHUIA B OTHOLIEHMU HE[OCTATKOB
TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roTOBUTENO, YMNOJHOMOYEHHOM OpraHu3auMM WAW YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWW HeAOCTaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYEHWNE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHWMM TOBapOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKM UM CPOKU TOAHOCTU HEe YCTAHOB/EHDI,
noTpebutenb Bnpase NPeabABUTbL yKasaHHble TpeboBaHMA, eCM HEeAOCTaTKU TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax AByX AeT co AHA nepeaaun ux notpebutento, ecnm bonee anvTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUINHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepeaayu Tosapa
notpebutento, ecan WHoe He npeaycMOTpPeHo JoroBopom. Ecam geHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKMN UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ana ce3oHHbIX TOBApOB (OGYBVI, oaexagbl m I'IpOl-IMX) 3TN CPOKN UCHUCNAKOTCA C MOMEHTA
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HaCTyNAeHNA COOTBETCTBYIOLWLErO Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCXoga U3 KAMMATUUYECKUX YCI0BMIA MeCTa HaxoXKAeHus
notpebutenei.

Mpu npoaaxe ToBapoB No obpasLam, No noyTe, a TakXKe B CAyYasaX, €C/IM MOMEHT 3aK/1oUeHUs
[OoroBopa Kynau-npoAaskn M MOMEHT nepeaadyM ToBapa noTpebutento He COBMaZalOT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [AOCTaBKM ToBapa noTpebutento. Ecan notpebutens AulieH BO3MOXKHOCTU
NUCnonb3oBaTb TOBap BCAEACTBME O6CTOATENbCTB, 3aBUCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HY)XOaeTca B CneuManbHOW YCTaHOBKe, MOAKAOYEHUU UKW cHOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT [0 YCTpaHeHWA NPoAaBLOM TakKMX 0B6CTOATENbCTB. ECAM AeHb A0CTaBKMY,
YCTaHOBKW, NoAKNoYeHUA, cOOpKM ToBapa, YCTpaHeHMA 3aBMCAWMX OT NpodaBua ob6CToATeNbCTs,
BC/eACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOXHO, 3TU CPOKWN UCYUCNAIOTCA CO AHA 3aKNOUYEHNA A0TOBOPA KYNIN-NPOAAaXKMK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepuoaom, UCUUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTyN/JeHUsA KOTOpPOWN ToBap
NPUroAeH K UCMo/ib30BaHMIO.

MpoAo/MKUTENBHOCTD  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCrtaBHble 4actn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMnneKkTylouwune n3genna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTYlLWMe U34e/MA WM COCTaBHble Y4acTW ToBapa CUMTAKOTCA
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M34eNnne, eciM MHOEe He YCTaHOBJEHO A0roBopom. B
Cnyyae, eciM Ha KOMMJEKTyllee M3aenve U COCTaBHYH YacTb TOBapa B [A0roBope YCTAHOBJ/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOLONKMUTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebutens Bnpase nNpeabaAsUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLEro U3aenma
M COCTAaBHOW 4acTW TOBapa, NpPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv Hoe He NPeayCMOTPEHO A0FrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouwee  UM3genne  YCTaHOB/AEH  rapaHTUWHbLIA  cpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpPeabaBUTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlU.I,eﬁ CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6I/ITeIl’r'I B VIHd)OpMaLI,MVI
O TOBape, ﬂpeAOCTaBﬂHEMOﬁ I'IOTpE6I/ITeﬂI-O B COOTBETCTBUK CO cTaTben 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM FapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx /NeT, noTpebutenb Bhpase MpegbaABUTb MNpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbei 18 HacToAwlero 3akoHa, ecnm AOKAXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento nam no NPUYMHaM, BOSHUKLLMM L0 3TOr0O MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNt0  (YNOSIHOMOYEHHOW OpraHvM3auuMuM MAWM  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
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npeanpuHUmaTento, umnopTepy) TpebosaHne o 6@3B03Me3AHOM YCTPaHEHUN TaKUX HEAOCTAaTKOB, eCcnu
[JOKaXKeT, UTO OHM BO3HUKAW A0 nepeaayun Tosapa NoTpebutento UAM no NpUYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabaABNeHO, ec/iM HeAOoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA nepefayM ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAyKbbl MAM B TeyeHMe AecaTn NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HeYCTaHOBAEHUA CPOKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEelW Cco AHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NpPeanpuHUMATENIO, UMMNOPTEPY) WHbIe NPeayCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHOM OpraHn3aumm
WUAN YNOAHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpuHMMaTENto, UMNopTepPY) U NnoTpeboBaTh BO3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NposaBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpUHUMaTeieM, UMNOpPTepoMm)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK yCTpaHeHWss HeaoCTaTKOB ToBapa He onpegeneH B MNUCbMEHHOW ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJIXKHbl ObiTb YyCTpaHeHbl W3roToBuTenem (MpoaaBLOM,
YNO/IHOMOYEHHON OpraHusauuein UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEeHUA C y4yeToM O6blYHO MpuMeHAemoro cnocoba. CpoK ycTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA HeO0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbl COoralleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIH0UYUTb COrNalleHue o
HOBOM CPOKe YCTpaHeHMs HeLOCTaTKoB, ToBapa. [pn 3Tom OTCyTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHMEM AR 3aK/OYEHUA COrNaleHNA O TaKOM HOBOM CPOKe M He 0CcBO6OKAatoT OT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOKa, onpeseNeHHOro CornalleHnem CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBApPOB A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, npogasey, Anb6o
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNOJHOMOYEHHbIN UHANBUAYANbHbIN NpeanpuHUMaTenb 06A3aHbl
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoOK 6e3Bo3me3gHo
npeaocTaBuTb NOTPebuUTeNto Ha Nepuos PemoHTa TOoBap AJIMTENIbHOro MoJb30BaHMA, 06agaroLmin
3TUMM Ke OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB [OCTaBKY 3a CBOM cyeT. lMNepeyeHb
TOBapoOB A/IMTE/IbHONO MNONAb30BaHWMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon degepauum.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYEHMe KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbI Mepuos MCYMCAAETCA CO AHA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBapa A0 AHA BblAa4yuM ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
AW YNOSIHOMOYEHHbIN MHAMBMAYANbHbLIM NpeanpuUHUMaTENb, MMmnopTep) obsA3aH npegocTaBuTb B
nucbmeHHoi dopme notpebutento nHpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe nepegayv Tosapa notpebutenem ans
yCTpaHeHUa HeaoCTaTKOB TOBapa, O AaTe YCTpaHeHMA HeAOoCTaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) u o Aate Bblgayu ToBapa noTpebutento no
OKOHYaHUW YCTPaHEeHUA HeJOCTaTKOB TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMNEKTYIOLWEro U3aenma Unm
COCTaBHOW 4YacTM OCHOBHOFO W34enUsi, Ha KOTOPble YCTaHOB/AEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMN/EKTYloLLee M3Ze/Me NN COCTaBHYH YaCTb OCHOBHOIMO M3Aenus yCTaHaBAMBAETCA rapaHTUNHbIN
CPOK TOW Ke NPOAOIKUTENLHOCTU, UTO U Ha 3aMeHEeHHble KOMMJIEKTylolee nsaenme Uanm cocTaBHYH
YaCTb OCHOBHOIO W3AEe/MA, €CAN MHOE He NpPeayCMOTPEHO [AO0roBOPOM, W TapaHTUMHbIA CPOK
NCYUCNAETCA CO [IHA BblAa4u NoTpebuTe o 3TOro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsaBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAs OpPraHM3auma WAM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA npeabABleHUA YKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KauyecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTenem, ynosHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHOMBUAYANbHLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeabABNEeHUA YKa3zaHHOro TpeboBaHuA.

Eciav y npopasua (M3rotoBUTENs, YMNOSIHOMOYEHHOW OpraHus3aumm WAM YNOJAHOMOYEHHOrO
WMHAMBNAYANbHOTO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns tpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/iXHa 6blTb npoBedeHa B TedeHUWe mecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/JIHOMOYEHHOW OpraHM3aumMmM MWAWM  YNOJIHOMOYEHHOrO WHAMBWUAYA/IbHOrO NpeAnpuHMMaTens,
MMnopTepa) HeoHXo0AMMOrOo 4/17 3aMeHbl TOBapa Ha AeHb NPeabaBAeHUs YKa3aHHOro TpeboBaHuMA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUO NoTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHAA OpPraHM3auus WAUM  YNONHOMOYEHHbIA UMHAMBUAYANbHbIN
npeanpuvHMMaTENb) B TeYEHME TPexX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl TOBap
OJ/IMTENbHOrO MNOJIb30BaHMA, 06nafdatowmii 3STUMM Ke OCHOBHbIMW MOTPEOUTENbCKMMU CBOMCTBaMMU,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacToALLero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa 40/IKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTMIAHbLIA CPOK WMCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NoTpebuTens 0 copasmepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnauyeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npenocTaB/ieHus
HeHagnexaweln uHPopmauum o ToBape, MoaJsiexkaT YAOB/ETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNO/NHOMOYEHHON OpraHvsaumeid WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUuHUMaTENEM,
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MMNOPTEPOM) B TEYEHUME AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLEro TpeboBaHum.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPoAaBuUa (M3roToBUTENA, YNOAHOMOYEHHOW OPraHU3auuu uam
YNONHOMOYEHHOTr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, UMMOPTEpPa) 33 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHUE (334€epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUMU emy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHaA
opraHu3auma UM ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLeHWs, ynaaumBaeT NOTPedbuTeNto 3a KaxKablit AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OHOro NPOLEHTa LeHbl ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blIO0 ObiTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHusaumein UaM YNOJAHOMOYEHHbIM WHAUBUAYAJIbHbIM NpeArnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMIHEHUA TPeboBaHNI NOTPEbUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb UHble TpeboBaHUs,
yCTaHOB/IeHHble cTaTbelt 18 HacToslero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapyleHUs MNPOAABLOM CPOKa nepejayn npeaBapuUTeNbHO
onnayeHHoOro ToBapa notpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAu-npoaaxu, npeaycmatpusatolwmii 0b6asaHHOCTb NoTpebuTens npeasapuTesibHO
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cayyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KyMAN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye ToBapa noTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpesBapuTe/bHOM ONaaThl TOBApa, He NepeaaHHOro NPoAaBLOM.

Mpu 3stom I'IOTpE6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLlleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsune HapyweHMA YCTaHOBIEHHOINo AOorosopom Kynan-npodaXn CpokKa
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoOKa nepenayu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento npoaasel, yNiaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onaatbl
TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOraa no AOroBopy Kynau-npojarku nepegaya ToBapa
notpebutento AoMKHa 6bin1a 6biTb OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento A Ao AHA
yaoBsnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO yNaaueHHON UM CyMMbI.
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Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npeasapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAap CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsieXKaT YyAOBAETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHEel Co AHA npeabaABieHus
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [OKaXeT, 4YTO HapylweHWe CPOKOB Mepenayun noTpebutento
npesBapuTeIbHO ONIAYEHHOrO TOBapa MPOM3OLWIO0 BCAEACTBME HENPEOAOIMMON CUAbI UKW MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna MM ToBapa HeHag/eXaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKE LieHbl TOBApa, NpeaocTaBNeHHOro
B3aMeH, NoTPebuTeb JOKEH AOMNAATUTL PA3HULY B LIeHaX; B C/ly4ae, eC/W LieHa TOBapa, NoA/exKallero
3aMeHe, Bblle LUeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pasHULA B LEHax BbiMjaynsaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOB/NETBOPEHO MNPOAABLOM, LieHa 3ameHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUs O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA NoTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecinm oHo A06POBOJIBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLleHnsa 0 CopazMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pasHULbl MeXAay LEeHO ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUSA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pean. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kadyecrtsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca yniadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLlaeTca naarta 3a NpeaocTaBneHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA eXKALLEro Kavyectsa, NnpuobpeteHHOro notpebutenem 3a cyuet
noTpebuTenbCcKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTL MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yMn1avyeHHble NnoTpebutenem NpoLeHTbl U UHble NAATEXM
no AloroBopy NoTpebutenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. NpaBo noTpebutena Ha o6meH ToBapa Hag/neXalero KayecTsa
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1. MNoTpebutenb BnpaBe O06MeHATb HEMPOAOBO/LCTBEHHbIM TOBAp HaANe)Kallero KadecTsa Ha
aHa/IorMyHbINA TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecnn yKasaHHbIA ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAEKTaUumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 06MeH HeNPOAOBO/LCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NM60 MHOM NOATBEPKAAOLWMIA
on/aTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKawmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinckon ®egepaumn.

2. B ciyyae, ecnm aHaIOrMYHbIN TOBAp OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHuns notpebutensa
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A40r0BOPa KyMniM-Npogaxu u notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI TOBap AeHeXHon cymmbl. TpeboBaHune notTpebutena o sosspare
ynnayeHHOM 3a yKa3aHHbI TOBAp AeHEXKHOM CYMMbl MOANIEKUT YA0BAETBOPEHMIO B TeYeHMe Tpex AHeWn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM Ob6MeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MoCTyn/eHUM aHa/NorMyHoro ToBapa B npogdaky. MpogaBeu, 06s3aH He3aMea/MTENbHO COObLWMUTL
noTpebumTento 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHUMOHHbIM cnocob npoaau ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN Kyn/aM-NpoAaXkn MOXKET BbiTb 3aK/l0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
noTpebutens ¢ NpeaioXeHHbIM NPOAABLLOM ONUCAHMEM TOBApa NOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6yKkneToB, POTOCHMMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOYTOBOM, PagMOCBA3U U APYINX) UAN UHBIMU
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMoCpeACcTBEHHOIO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NpW 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [OroBopa AO0/KHa 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 aapece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM M rapaHTUHOM CPOKe, O NOPALKE OMNaTbhl TOBAPA, a TaKKe O CPOKe, B TeYeHMUe
KOTOPOro AeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme NpeaocTaBneHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4. MoTpebutenb BnNpaBe OTKasaTbCA OT ToBapa B Awboe Bpema A0 ero nepegauyd, a nocie
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nepegadyn Toeapa - B Te4eHne cemu LI,HeVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CPoKax BO3BpaTa TOBApa HaA/1eXKalero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHMEe TPex MecaLes C MOMEHTa Nepeaayn ToBapa.

Bo3BpaT ToBapa Haj/ieKallero KauyectBa BO3MOMEH B Cay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NoTpebuTenbckne CBOWCTBA, a TaKKe AOKYMEHT, NOATBEP:KAAoWMi GaKT U YCAOBUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKYMeHTa, MoATsep)kaatolero ¢akt M ycioBus
MOKYMKW TOBapa, He NNWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AOoKasaTenbCTBa npuobpereHms
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPeAeNeHHble CBOMCTBA, €C/M YKa3aHHbIM TOBApP MOMET OblTb WCMNO/Ib30BaH
NCKAOYUTENbHO NpuobpeTatomm ero notpebutenem.

Mpn oTKase noTpebuTens oT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHEKHYI0 CyMMYy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOro TOBapa, He Mo3gHee Yem 4yepes AECATb AHEN COo AHA NpeabaBaeHuA
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MocneactBva npodaskM ToBapa HEHaA IeXalllero KayecrBa AMCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpoaarKM oTAeNbHbIX BUAOB TOBAapOB yCTaHaBAMBaloTcA [paButensctBom Poccuiickol
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKa3aHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyr) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAO0B ycayr)
WK JOrOBOPOM O BbIMNOJHEHUKN paboT (oKkasaHuK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca AaTtol (nepuoaom), K
KOTOPOW A0/I}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (u) aatoi (neprogom),
K KOTOPOW UCNONHUTENb AOMKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbINOHEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLecTBAAETCA Mo YacTAM (4oCTaBKa
nepuoamMyeckolt nevyaTu, TeXHUYECKoe OBCAYKMBaHME) B TeyeHMe CpoKa [AenCcTBMA [orosopa o
BbINO/SIHEHUM pPaboT (oKasaHWM ycayr), OOMKHbI NpPeaycMaTpPMBaTbCA COOTBETCTBYHOLWME CPOKU
(nepvoapl) BbINONAHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B A4OroBope MOryT ObiTb MPeaycMOTPEHbI TAKKe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbiMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHWUA yCayrmn) U (MM) NPOMEXKYTOUYHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA yciyrM) UamM Bo BPEMSA BbINOJIHEHUS PabOoTbl (OKa3aHWs YCayrn) CTano OYEBULHbIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNOAHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM MLAM 33 PasyMHY LUEHY MAW
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosHEeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0TOBOPA O BbIMNOJAHEHWUM PaboTbl (OKa3aHUM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMY B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCPOYKM HOBbLIX CPOKOB MOTPebuTenb BMpasBe NPeabABUTb WCMOAHWUTENO WHble
TpeboBaHMsA, yCTaHOB/IEHHbIE NYHKTOM 1 HacTosLLeN cTaTby.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe Yy4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMONIHEHMA A0rOBOPa O BbIMNO/HEHMM PaboTbl (OKa3aHUM YCaYyru) UCNONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BeAEHHbIX B MpoOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a TakKe NaaTbl 32 BbIMNOJNHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOUYEHUEM
CNyYas, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYto ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cay4ae HapylweHWa YyCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHuWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT noTpebuTento 3a Kaxaplit AeHb (Y4ac, ecam Cpok onpedeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKU ycayr) He
onpeaeneHa - obuiei uUeHbl 3aKa3a. [JJoroBOPOM O BbIMOJAHEHUM PaboT (OKasaHUWM ycayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWAa ycayrn), ee 3Tana WAM NpPeabsaBleHUs noTpedbutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHUA BbINOAHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABieHMsA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MpeBbiwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ec/iM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKW (nNeHW) onpegensieTca, UCXoAAa M3 LieHbl BbIMNoJHEHUA paboTbl (OKasaHus
YCNyT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBOJIbHOIO YA0BNETBOPEHUS Takoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblsio.

6. TpebosaHua notpebuTtensa, ycrtaHOBJ/IEHHble MYHKTOM 1 HacToAlWel cTaTbu, He noanekar
YOOBNETBOPEHUIO, €CIN MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoaMmon Cuabl UAN NO BUHe NnoTpebutens.

Cratba 29. MMpaea notpebutena npu OGHapPyeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKasaHHOW ycayrn);

6E3BO3ME3,CJ,HOI'O n3rotosseHuA ,u,pyroﬁ Beuwn M3 ogHOPOAHOIro MmaTepuaza Takoro e Ka4yectsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepeaaHHYo
emy UCNOoNTHUTENEM BELb,

Bo3mMeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAHEHUIO HEOOCTATKOB BbINOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YposnetBopeHne TpeboBaHMI MnoTpebuTtens o 6e3Bo3Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUN [APYrod BelW WAM O MOBTOPHOM BbINOSIHEHUM pPaboTbl (OKasaHWKW ycnyru) He
0CBObOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 3a HapyLUeHME CPOKA OKOHYaHMS
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOTO BO3MELLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOJAHEHUW PaboTbl (OKa3aHUM
YyCAyru), ecanm MM obHapyKeHbl CyllecTBeHHble HeA0CTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
WU NHblE CYLWLECTBEHHbIE OTCTYN/IEHMUA OT YCAOBUI A0roBopa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HenOoCTaTKamMM BbINMOSHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOV paboTbl (OKa3aHHOW ycayru), Bo3Bpalliaemasn noTpebuTento Nnpu oTkase ort
WCNOJIHEHNS [O0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YC/YTK) UM B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuua ycayrn) nnbo, ecnnm HEeBO3MOMKHO OOHapPYXKUTb HEeAOoCTaTKM MpU  MPUHATUM
BbINO/HEHHOM pPaboTbl (OKa3aHHOM ycayru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWUsA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yC/iyrn), ecnn OHWM OBHApy)KeHbl B TEYEHWE TapaHTUMHOTO CPOKa, a Npu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX JIeT CO [AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLWIEHUUM HeAOCTaTKOB B CTPOEHWU U MHOM HeZBUMKMMOM
nmylLiecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayrv), Ha KOTOPYlD He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH FapaHTUMHbIA CPOK, WUCNOJHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He [OKAXKET, YTO OHM BO3HWUKAW MOC/ae NMpUHATUS paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeHUs MM MNPaBUA UCMOJNb30BaHMA pesysibTaTa paboTtbl (ycayru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayvasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABUKMMOE MMYLLLECTBO) M HeZoCTaTKK paboTbl (yciyrn) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOrO CPOKa, HO B Npeaenax ABYX /NeT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHWUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEeN CTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutenb Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3ME3AHOM YCTPaHEHWM HEeAOCTAaTKOB, €CAN [LOKaXKeT,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATAA UM pesynbTaTta paboTbl (ycayru) uam no npuynHam, BOSHUKLIMM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHMe MOKET ObiTb NPeAbABAEHO, eC/IM TakMe HeLOoCTaTKM 0bHapyKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEABUMKMMOIO MMYLLECTBA) CO AHA NPUHATUA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax YCTaHOB/IEHHOrO Ha pesysbTaT paboTbl (ycayru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBAeH. Ecin faHHoe TpeboBaHWe He yA4,0BAETBOPEHO B TeueHue ABaguaTv AHeN
CO [HA ero npeabABAeHUs noTpebutenem uam obHapy*KeHHbIN HeJOCTaTOK SIBNSETCA HeyCTPaHUMbIM,
notpebuTenb No cBoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYI0 paboTy (OKasaHHyo yCayry);


consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F46D51BB4D8272954C420111F8F7EC61F89D48CDC268606AB2F53F5BAFA093E48B6D411z5UBJ
consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F46D51BB4D8272954C420111F8F7EC61F89D48CDD268606AB2F53F5BAFA093E48B6D411z5UBJ
consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F47D51BB4D8272954C420111F8F7EC61F89D48ADF268606AB2F53F5BAFA093E48B6D411z5UBJ
consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F47D51BB4D8272954C420111F8F7EC61F89D48BD8268606AB2F53F5BAFA093E48B6D411z5UBJ
consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F47D51BB4D8272954C420111F8F7EC61F89D48BDB268606AB2F53F5BAFA093E48B6D411z5UBJ
consultantplus://offline/ref=60398F4848E73775A848B25A71CC70B88422D99F47D51BB4D8272954C420111F8F7EC61F89D48BDD268606AB2F53F5BAFA093E48B6D411z5UBJ

BO3MELLEHMS MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEAOCTAaTKOB BbINOJHEHHOM PaboTb
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOPa O BbIMNOJAHEHMM PabOTbl (OKAa3aHUW yCAyrv) M BO3MELLEHMSA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CratbA 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrM) OoMKHbl BbiTb yCTpaHeHbl WCNONHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B JOroeope
WAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHAaMW [OKymeHTe /avMbo B 3aABAEHWM, HanpaBAEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM yCcAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEH0), pasmep U NopALOoK UCHUCIEHMUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
YyCAyry), 0 BO3MELLEHUN PacXofoB MO YCTPAHEHWIO HeAO0CTAaTKOB BbIMOJHEHHOM pPaboTbl (OKasaHHOW
YCNYyTU) CBOMMM CUNaMU UAU TPETBUMM IMLAMUK, a TaKXKe O BO3BpaTe ynaadyeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YL0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3LHOM M3FOTOBIEHMM APYroi BELM U3 O4HOPOAHOrO
mMaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUN paboTbl (OKa3aHMK ycayrun) noanexar
YAOBNETBOPEHMNIO B CPOK, YCTaHOB/EHHbIN A8 CPOYHOrO BbiNoAHeHMA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecnm 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUKN PaboThbl
(oKa3aHuK ycnyru), KOTopblt Bbia HEHaaNeXKalle UCMOTHEH.

3. 3a HapyleHne npeayCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebuUTeNa MUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a Kaxabli AeHb MNPOCPOYKU
HeycToWKy (neHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOK OnpeaensoTca B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MUCNOJIHEHMA AOroBopa O BbiNOAHEHUU paboT
(oka3aHum ycayr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHUS OOTrOBOPA O BbIMOJHEHWMM pPaboT (oKasaHuu
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOM AOrOBOPOM O BbIMNOJAHEHUU
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAOW CMETbl, a noTpebutens - ee
YMEHbLIEHNs,, B TOM 4MC/e B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [0roBopa WCK/AlYanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/erKalmx BbINoNHEHMIO PaboT (OKasaHUIo ycayr) nam
Heob6Xxo04UMbIX ANA 3TOrO PACXOA0B.

UcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUA TBEPAOW CMETbl MPU  CYLL,ECTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPETbUMM NULAMMK YCAYT, KOTOPOE Henb3a ObiNo NPeayCMOTPETb NMPU 3aKAOUYEHUN
aoroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WCMOJHUTENb BNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIWEHMA NPUBAU3UTENBHON CMETI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCNOJIHEHWUA A0roBopa.
B 3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauswmnii  notpebutend o HeobxoaumocTu
npeBbllleHNA NpubAn3UTeNbHON CMeTbl, 006f3aH WMCMONHUTbL [OroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHy0 4OrOBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, eC/IN UHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO No npasuiam 06 OTBETCTBEHHOCTM NpoJaBLA 3a TOBapbl HeHaJsexallero
KavecTsa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Matepuan ncnonHuTena onsadnsaeTca notpebutenem npu 3akaYeHMM YKa3aHHOro A40roBopa
NOSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOpPe O BbINOJAHEHMM pPaboTbl C  yC/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoAy4YeHUM noTpebutenem BbINOAHEHHOW MUCnoaHWUTeNemM paboTbl, ecau
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeAycCMOTPEHHbIX AOrOBOPOM O BbINOHEHWUM PaboTbl, maTepuan MOXKeT 6biTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeaMT MaTepmana UCNoNHUTENA He BAeYeT 3a coboli nepepacyeTa.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBASAIOTCA K MECTY BbINOJIHEHUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMNOJIHOCTbO U/IN YAaCTUYHO U3 MaTeEpUana (C BeLLI,bPO) ﬂOTpe6MTEIIF|,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BeLLI,M) M nNpaBuibHOE €ro UcnosibsoBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeautb noTpebutens o HENpPUrogHOCTM WUAN Hea0bPOKauyeCTBEHHOCTU MepegaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nosHOWM MAKM YacTMYHOM yTpaTbl (MoBpeskaeHUs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo notpebutena U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUU 04HOPOAHOrO MaTepuana (sewm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospe)kaeHHOro) maTtepuana (Bewm) onpeaenaerca, UCXOAA W3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBAHUA UK
B AleHb BblHECEHMA cyaebHOro pelweHusa, ecan TpebosaHne noTpebutens Lo6pPOBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YaCTUYHYIO YTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopblie MOryT NoB/ieYb 3a COBOWM ero NoJsIHyto
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moriu
6bITb 06HaPYKEHbI MPU HaA/1exKallel NpUemKe UCNOJHUTENEM STOrO MmaTepuana (BeLum).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KaYyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoii ycayru) uam nossedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUsA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL MOTPEObUTENs O TOM, YTO cobsofeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW yCayrn) nam nosaeyb 3a coboil HEBO3MOMKHOCTb e 3aBepLIEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHPOPMUpPOBaHUE
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbIM AN HeA0OpPOKaYecTBEHHbIA MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaemon ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHatTMa notpedbutenem. C cornacua notpebutens pabota MoXKeT ObiTb OnnayYeHa UM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMEeM MNPoAaBuUa (MCNONHUTENA) MyTeM BHECEHWUA Ha/M4YHbIX
[AEHEXKHbIX CpeacTB npoaasuy (McnonHMTeNto), AM60 B KpeamuTHYIO OpraHusaumio, Mbo naatexkHomy
areHTy, OCYLECTBAAIOLWEMY AeATeNbHOCTb Mo NpMemy naaTexken Gpusnmyeckmx auml, n1Mbo baHKoBCKOMY
nnaTeXXHomy areHTy (cybareHTy), OCYWECTBAAOWEMY AeATeNbHOCTb B  COOTBETCTBUM C
3aKoHOZaTeNbCTBOM O 6aHKax W 6aHKOBCKOM AeATeNbHOCTM, €eCAM  WMHOe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMKU UAN MHBIMM HOPMATMBHbBIMM NPaBOBbIMKW akTamu Poccuiickon deaepaumu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTA BHECEHMS
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpogasLly (McnonHuTeno), AnMbo B KpeauTHYIo
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3Myeckux nuuy, Mbo HaHKOBCKOMY NiaTeXHOMy areHTy (cybareHTy), oOcCyLiecTBasAlolemy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeEHMS YCIOBUA A0roBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT noj AeicTBMe HacCToAWelM FiaBbl, onpeaenarTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWMAOB paboT
noTpebutensm yctaHasamBatoTca MpaButensctsom Poccuitickoli degepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 06/acTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHOM UCMOJHUTENbLHOW BAacTu (Aanee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, yctaHoBneHHoM MNpasuTensctBom Poccuitckoit depepaumu.

2. ®epepanbHbI FOCYAaPCTBEHHbIN HAA30p B 06/1acTM 3almTbl NpaB noTpebuTtenen BKAOYaET B
cebs:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNIOAEHUA M3FOTOBUTENAMWU (MCMONHUTENSAMMU,
npoaasLamn, YNOAHOMOYEHHbIMM OPraHU3auUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMW
npeanpuHUMaTensamn, MMNopTepamu, BAadeNbLaMM arperatopos) TpeboBaHWMI, YCTaHOBAEHHbIX
MeXAYHapoAHbIMW  AoroBopamu  Poccuiickoli  depepaumn, HacToaWMM  3aKOHOM,  APYrMmMuU
denepanbHbIMM 3aKOHAMM U MHBIMU HOPMaTMBHbIMW MPaABOBbIMM akTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OoTHOLLIeHUs B o6sacTM 3almTbl npas noTpebuteneir (panee - obsAsatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PengepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aLMIo U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycnyr) obA3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6Ge30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HU U 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abnyKaeHWe, U NPeaoTBPALLEHME MPUYMHEHMS Bpeda MMYLLECTBY noTpebuteneid, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM A0oroBopamm Poccuitickolt ®egepaunn, deaepanbHbiMU 3aKOHAMU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NoOpAAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbctBoMm Poccuiickon depepaunm, mep
npecevyeHua HapylweHUn ob6A3aTesnbHbIX TpeboBaHMM, Bblgayy npeanucaHuMii O NpeKpalleHun
HapylweHuit npas noTpebuteneit, 0 npeKpalleHUM HapyleHuin ob6A3aTenbHbiX TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLUNX TaKMUE HAPYLUEHUS;

4) cuctemaTnyeckoe HabnogeHMe 3a WUCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHanu3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMMW  (MCMONHUTENAMM, NPOAABLAMMW,  YMNOJHOMOYEHHbIMW  OpraHM3auMaAMM UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM, MMMNOPTEpPamMM,  BAadesbLamu
arperaTopoB) cBoel AeATeIbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctMyeckoe HabawoaeHue B o6aacTn obecnevyeHua 3alMTbl Npas notTpebutenen, yyet m
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalolwen cpede w
MmyLLLecTBy notpebutenein, cBA3aHHOMO ¢ NpMobpeTeHnem 1 UCNob3oBaHMem ToBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKN 3ddEeKTUBHOCTU deaepasibHOro rocysapcTBEHHOro
Hag3opa B 061acTu 3aLWMTbl NpaB noTpebuTenei;

7) exeroaHylo nNoAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTH, MNpeayCMOTPeHHOW
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocyAapcTBeHHbIX AOKNaA0B O 3awuTe npas notpebutenein B
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Poccuiickoin ®eaepaumm B nopaake, ycraHosaeHHom Mpasutenbctsom Poccuitckon Peaepaumu.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHWsaumerr U npoBeAeHMeM MNPOBEPOK WU3roToBuTesei
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX UL, U
WMHAMBUAOYANbHBIX NpeanpUHMMATENEe NMPU OCYLLECTBIEHUU TOCYAapCTBEHHOTO KOHTpoAs (Haza3opa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTsneHnn desepanbHOro rocysapCTBEHHOrO Haa30pa B 06/aacTU 3alMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasnbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBUAYANIbHBIX NpegnpuHMmaTese Npu OCyWecTBAeHUN FOCyAapCTBEHHOMO
KOHTpOAA (Hag3opa) M MyHUUUNANbHOIO KoHTpona".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBeeHa  OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickon Peaepaummn, MMeKT Npaso:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHBIX NpeanpuHUMaTEeNen, MMNOPTEPOB, BAAAENbLEB arperatopos) MHPopmauuio U
OOKYMEHTbI MO BONPOCaM 3alLMTbl NpaB notpebutenei;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsikeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENsS) OpraHa rocyZapCTBEHHOrO Had3opa o
Ha3HaYeHMM MPOBEPKU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMUA, UCNOb3yEMbIe
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeseM, UMNOPTEPOM, BAALE/bLEeM arperatopa) npu OCyLecTBieHUU
CBOEN OeATENbHOCTH, B LLeNAX NPOBEeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuoOB TOBApOB, NpPeAHA3HAYeHHbIX A4 peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/JIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpUHMMATENs M, UMNOpPTepam, BAageNblLaM arperaTtopos)
npeanuMcaHMa O NpeKpalleHMM HapyleHuid npas notpebuteneit, O NpeKpaLLeHUU HapyLUeHWUH
obAsaTenbHbIX TpeboBaHW, 06 yCTpaHEHWWU BbISIBAEHHbIX HapyleHUn obsasaTenbHbIXx TpeboBaHUM, O
npoBeAeHUM MepPonpuUATUIA NO obecneyeHnto NPefoTBPALLEHMA BPeaa KMU3HU, 340POBbIO0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMX HAPYLUEHWUN;

6) HanpaBAATb B YMNOJAHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyleHUAMM
06a3aTeNbHbIX TpeboBaHMI, ANA pelleHns BOMPOCOB O BO36YKAEHWUM YrONOBHbIX A€ MO MpPU3HaKam
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npectynaeHuis;

7) obpawaTtbca B cyd, C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX WHTEPecoB
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOW OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNbHoCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomoueHHoro
WHAMBUAOYANbHOTO MpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa v bonee pas3a B TeyeHUe OZHOrO
KaneHgapHoro roga) unm rpyboe (noeaeKkwee cMepTb UAM MAcCoBble 3ab0s1eBaHUA, OTPABAEHUSA N0LEN)
HapyLleHWe npas noTpebuTenei.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocygapCcTBEHHOrO Hag3opa MOMKET ObiTb MPUBAEYEH CYAOM K ydyacTuio B gene nnbo
BrpaBe BCTynaTb B Ae/10 N0 CBOEN MHUUMATUBE WAWU NO MHULMATMBE /UL, YYacCTBYOWMX B Aene, ans
0ayn 3aKNOYEeHUs No Aeny B UeNaxX 3awuTbl npaB noTpebuteneit B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUM TOCYAAPCTBEHHOrO HaAa3opa B o6sacTu
3alKTbI NpaB noTpebuTenen, MoxKeT O6biTb 06:KaI0BAaHO B apOUTPaXKHbIM Cya, B TEYEHNE TPEX MECALEB
CO AOHA ero Bblgaun. B ciyyae nNpuUHATUA 3asBfieHUss 06 06)Ka/NoBaHUM 3TOro MpearnucaHusa K
NpPou3BOACTBY apbUTPaXKHOTrO CyAa WMCMONHEHWe 3TOro npeanucaHua MNPUOCTaHaB/AMBAETCA A0 OHSA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Haj3opa Brpase [AaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHUA
33KOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepalmm, perympyroumx OTHOWEHNA B
o61acTv 3alWMTbI Npas noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM ToBapoB TpebosaHMAM 6He3onacHoCTH,
YCTaHOB/NIEHHbIM TeXHU4YeCKMmun pernameHTamu, ocyuilecrtesnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTEIbHOM BAACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
depepaumn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocy,apcTBEHHOrO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK deaepasibHbIMU OpraHamu
WCMNONIHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTeasetr GopMmnpoBaHue U
BeAEeHNe OTKPbITOro M obLeaoCTyNnHOro rocyAapcTBeHHOro MHGOPMALMOHHOTO pecypca B 06nactu
3aWwmTbl npaB noTtpebuteneit, KayectBa M 6esonacHoCcTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit depepaumu.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME peKomeHAaumnn no paspaboTtke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3alluMTe nNpas notpebutenei.
(n. 9 BBepeH denepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpoAaBua, YMNOJHOMOYEHHOIM
OpraHusauum uim ynoaHOMOYEHHOIo MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTtopa) no npeaoctaBneHnio MHPopmaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOBEHHbIW UMW CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo
MHpopMaumio, HeobXxoaMMyl0 AO1A OCYLLEeCTB/EHMA OpraHoOM roCy4apCTBEHHOro HaA3opa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunn.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Ctratba 42.1. MNonHomoumMa BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/bHbLIA OpraH rocyaapCTBEHHOW BNACTM COOTBETCTBYHOLLEro cybbekTa
Poccuiickoit dPepepaummn oCyLLECTBAAET MEPONPUATUA NO peasim3aummn, obecneyeHMo 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJIHOMOYMN NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx cogencreuns sawmTe npas notTpebutenen opraHbl UCMONHUTENbHOM BNACTU CyObEKTOB
Poccuitckolt degepauunm paspabatbiBatoT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIO CamoymnpaBAeHUs W OOLEeCTBEHHbIM 00beAUHEHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHMM MMM 3aLLUNTbI NPaB NoTpebuTtenein.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpebutenen MoryT nepegasaTbca As
OCYLLEeCTB/IEHMA  OpraHam  WCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopsake, yctaHoBieHHoM dPegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwMX NPUHUMNAX OpraHM3auMM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyAapCTBEHHOrO Hag3opa, MHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/eHns.

2. Ob6paweHne noTpebuTens MmoxKeT ObiTb HanpaBAeHO MO MNoYTe, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcsie opuLManbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, MHbIX YNOJHOMOYEHHbIX dpesepasibHbIX OPraHoB UCTOJIHUTE/IbHOM BAACTH,
opraHa WCMONHWUTENbHOW BfAcTM cybbekTa Poccuiickoli depepauum aMbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickon degepaumn - ropogax denepanbHoro 3sHayeHms Mockse,
CaHkT-MNeTepbypre u CeBacTonosie C MCNONAb30BaHMEM OGUUMANBHOIO caliTa OpraHa MeCTHOTO
CaMoynpaBieHus B C/ly4ae, ec/iv 3TO NpeayCMOTPEHO 3aKOHaMK cybbekToB Poccuiickoi Penepauum -
ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-leTepbypra u CesacTtonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMUMNAAbHbIX YCAYr AMGO pPernoHanbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOXKET 6bITb MPMHATO NPU IUYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHANbHbIX LLEHTPaxX MpeaoCTaBAeHUSA TOCYAaPCTBEHHbIX U MYHULMNAAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHCyNbTMpPOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX NpPaB Ha OCHOBaHWMM COMAlIEHUMM O B3aUMOALEWCTBUM  MEXKAY
MHOTOQYHKUMOHANIbHLIMU LEeHTPamMK NpeaoCcTaBNeHUsA FOCYAapCTBEHHbIX M MYyHUUMMNANbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAaCTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BNACTU cybbeKkToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoyrnpasfeHus.

Ctatba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenei, yCTaHOBAEHHbIX 3AKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickoin  depepaumn, npoaasel, (UCNONAHUTENb, W3TOTOBUTE/b,
YNO/HOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYA/bHLIA  NPeAnpUHUMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAWN TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNoTpebutesnei Ha TEPPUTOPUM MYHMUMMNANBHOIO 06Pa30BaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3aLmTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbiIABNEHMM NO o6palleHnto noTpebuTtens ToBapos (paboT, ycayr) HeHaaneXallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBA noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOTO CaMOynpaBiAeHMA He3amed/MTeNIbHO M3BewaloT o6 3Tom  deaepanbHble  oOpraHbl
NCMONIHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBom 1 6e3onacHoOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (MX accoumalmii, COl30B) M 3aKoHOAATenbCcTBOM Poccuinckoit
depgepaunn.

2. ObuwectBeHHble 06beauHeHMA noTpebuTenei (Mx accoumauum, Coto3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTM 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBbMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asABneHHOW nNpoAasLammu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;
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OCYLLECTBNATL OOLLECTBEHHbIM KOHTPO/b 3a cobtogeHMem npas notpebutenei n HanpasnATb B
OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPEeCceYeHU0 HapyleHuid npas noTpebuteneit B npepenax MNOJHOMOYUIA
YKa3aHHbIX OPraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHUn npas noTpebutenemn
B cBA3M C obpaweHnammn notpebuteneinn. lMpu ocywecTBNEHUM OOLWLECTBEHHOINO KOHTPOAA
obulecTBeHHble 0bbeaMHeHUA noTpebuteneit (MXx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
AencTenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMOMHEHMA) KOTopbiXx No TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeO0bXoAMMbIX AeNCTBUAX NO 3alLUTe
3TUX Npas, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa TOBapoB (paboT, ycayr), a TaKxke
MHyto uHbopmaumio, KoTopasa byaeT cnocobcTBoBaTh peanusauMuM nNpaB U 3aKOHHbIX WMHTepecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B defepasibHble OpraHbl WUCMOJIHUTENbHOM BAACTM, OPraHM3auMn NpPeasoXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHUIO NPON3BOACTBA
N peanunsalmm ToBapoB (BbiNoAHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HUM U YCTAaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEery/inpoBaHUmn 06sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BAIACcTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /ML, OCyWecTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM obnasaTeNnbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMM Poccuiickoi dDep,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu NpPUMHECTM NPOTEeCTbl O NPU3HAHMM
HeLeNCcTBUTENbHBIMU  aKTOB  defepasibHblX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNOSIHUTENbHON BNacTM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErynpytowmm oTHoWeHUA B 061acTU 3amTbl
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCyAapCTBEHHbIX WHOOPMALMOHHBLIX pPecypcoB B 06nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpasieHus, obLecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, Cco3bl) BMpasBe NpPeabABAATb WCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraHvsaumMm UamM ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeAnpuHMMaTeNs, UMNopTepa) B OTHOLWEHUU
HeonpeaeneHHoro Kpyra notpebutenei.
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(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNAETBOPEHUM TAKOIO UCKA cya, 0653bIBaeT NPaBOHAPYLINTENA AOBECTU B YCTAaHOBAEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBlIEe B 3aKOHHYIO CUJlY pelleHne cyda O MNpU3HaHUM OeiCTBUA  U3FOTOBUTENA
(vcnonHuTenna, npoaasua, yNOAHOMOYEHHOMW OpraHmMsaumMm UAM YNONHOMOYEHHOIO UHAMBUAYAbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneir obAsaTenbHO ANA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awumTte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaK4aHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmaTtens, UMNopTepa), B YacTM BOMPOCOB, UMENMN /I MECTO TaKMe AENCTBMA U COBEPLLEHbBI N
OHM  U3roTOoBUTENEM  (MCMO/NHWUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  uu
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06LecTBeHHbIM 06beguHeHnem
notpebuteneir (Ux accoumaumelr, COO30M), OpraHaMMm MECTHOrO CaMOynpaB/ieHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Z4epsKeK, a TaK¥e MHbIX BO3HMKWWX A0 obpalleHus B cyn M
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABAEHWA B pe3y/abTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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